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Thinking 

• Causal Loops 
• System Dynamics  

• Iceberg 
• Input/ Output Models 

  
 

Ladder of Inference 
Brainstorming 

Listening 
Mental Models 

Mind Maps 
 

• Shared Decision Making 
• Consensus 

• Inquiry & Advocacy 
• Reframing 

  
 

• Action and Reflection 
• Hands-on Experience 


