Concrete

Systems Exger;ence
: : eeln
Thinking g
Tools /7 R
e Action and Reflection Ladder of Inference
e Hands-on Experience Brainstorming
Listening
Mental Models
Mind Maps
Active
Experimentation | >
Doing
e Shared Decision Making e Causal Loops
e (Consensus e System Dynamics
e Inquiry & Advocacy o Iceberg
e Reframing e Input/Output Models
N v
Abstract

Reflective
Observation
Watching

Conceptualisation

Thinking

'4




